
Fix: “This unlicensed Adobe app has been disabled” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Follow video 1:47  Adobe Genuine Service issue SOLVED !! 3 Ways to Fix !! 
 

1- Search and Open Windows Defender Firewall 
2- Advanced security > Outbound Rules > New Rules > Program > Next 
3- Select this program path  
4- Enter your adobe acrobat pro so ware loca on > Next 

or 
Example:   C:\Program Files\Adobe\Acrobat DC\Acrobat 
 

5- Select Block this connec on > Next 
6- Tick all:  Domain > Private > Public 
7- Type file name like adobe acrobat or adobe primer, or any. 

 
 
Add an Exclusion to Windows Defender  
How to add an Exclusion to Windows Defender in Windows 11 - YouTube 
 

1- Windows Security > Manage se ngs >  
2- Add or Remove Exclusions > + Add an exclusion 
3- Select File >  

Enter your adobe acrobat pro so ware loca on  
or 
Example:   C:\Program Files\Adobe\Acrobat DC\Acrobat 

 
 


